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MEMBER PORTAL LOGIN INSTRUCTIONS

n	 How to navigate to the portal:

-	 To access the portal, navigate to https://klc.org in your browser.

-	 In the top right corner of the page select “Access Your Online Account.”

KLC INSURANCE SERVICES

n	 Sign in to the KLC website by entering your member username and password.

n	 Scroll halfway down the page to the KLC Insurance Services dialogue box and the 
“Click here” link.

n	 You will be automatically redirected to your document portal and will not need to 
log in again.



n	 I don’t have a KLC member account:

-	 Please reach out to the site administrator designated at your organization.

-	 If you prefer to request an account electronically, navigate to the “Access Your 
Online Account” link at klc.org. Below the login section is a “Request a new 
account” link.

n	 Items you need to request a new account include:

-	 Your contact information, organization information, and the type of insurance 
services access you will need as shown below.

-	 A KLC representative will contact you to complete this process.

HELP! Something went wrong.
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n	 I forgot my username:

-	 Contact Deanna Brandstetter at dbrandstetter@klc.org or 859.977.3722 to 
retrieve your username.

n	 I forgot my password:

-	 Click the “forgot password” link at the https://www.klc.org/ login screen and 
enter your username. A reset password link will be sent to your email.

n	 Something else is wrong:

-	 If you believe something is wrong with your account, documentation, or your 
website interface is incorrect, contact the site administrator designated at your 
organization and they will direct your issue to the appropriate team.
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